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Basics of Library Services 

 Free 

 

 Equitable 

 

 Accessible 

 

 Convenient 

 

 

 



QUICK FACTS.. 

 Toronto is one of the most multicultural cities in the 

world  

 

 Over 140 languages and dialects are spoken here 

 

 In 2011, the population of Toronto was 2,615,060, 

an increase of 4.5% since 2006 (Stats Canada 

2011) 

 

 1/ 2 of Toronto's population today (approx. 

1,300,000) was born outside of Canada 

 

 

http://www.toronto.ca/index.htm
http://www.google.ca/imgres?q=pride+alliance&um=1&sa=N&biw=1280&bih=841&hl=en&tbm=isch&tbnid=VAQDCzU8BGFnUM:&imgrefurl=http://rcpa.students.rotmancommerce.utoronto.ca/events/&docid=0AO4m0W_MiEeBM&imgurl=http://rcpa.students.rotmancommerce.utoronto.ca/files/2012/01/DiverCity_Logosmall.jpg&w=400&h=194&ei=fozAUd7DI5LLyAHcnoCYDw&zoom=1&iact=rc&dur=281&page=2&tbnh=144&tbnw=282&start=30&ndsp=38&ved=1t:429,r:63,s:0,i:275&tx=178&ty=92
http://www.facebook.com/photo.php?fbid=203926452954848&set=a.203926449621515.59578.203926276288199&type=1&source=11


DID YOU KNOW.. 

 TPL will have 100 branches next year  

 

 Actively collects materials and resources in 40 

languages 

 

 We welcomed 18.3 million visitors in 2012  

 

 It’s estimated that almost 50% of that number 

were from minority groups (Census Canada) - 

different  cultures, ethnicities, socio-economic 

backgrounds 

 



Collections 

 

 Books, CDs, DVDs… and more 

 Newspapers, magazines 

 Downloadable books, music, videos  

 

 



Languages of the Collections 

 Arabic, Armenian, Bengali, Chinese 

(Cantonese & Mandarin), Croatian, 

Estonian, German, Greek, Gujarati, 

Hebrew, Hindi, Hungarian, Italian, 

Japanese, Korean, Macedonian, 

Panjabi, Persian, Polish, Portuguese, 

Romanian, Russian, Serbian, Somali, 

Spanish, Tagalog, Tamil, Tibetan, 

Turkish, Ukrainian, Urdu, Vietnamese, 

Yiddish…& More 



Importance of Collections 

 Finding books, music, 

movies  and news in a home 

language helps newcomers 

integrate into Canadian 

society because it makes 

them feel more at home in 

Canada  

 Literacy in any language 

supports overall literacy and 

it is important for children to 

see reading modeled at 

home regardless of the 

language being read. 



Book Clubs & More 

 

 Book Groups 

 Book clubs in other languages 

 Online Book Buzz)  

 Keep Toronto Reading 

 

 

 



Newcomer Services 

1. Settlement 

2. Language acquisition 

3. Support for education 

4. Employment and skills 

upgrading  

5. Belonging and 

engagement 

 

 



Settlement Support 

 Offered in co-operation 

with settlement 

agencies 

– In 19 branches year-

round 

– Additional 17+ branches 

in summer 

 

 



Language Acquisition 

 Language Support 
– ESL collections 

– ESL Classes 

– TOEFL 

– Conversation Circles 

 Language Learning  

 Centre (TRL) 

 For tours call: 416 393-7209 

 



Education Support 

Young children 

 Dial-A-Story 

 (416- 395-5400) 

 

 Hear-A-Story 

kidsspace.torontopubliclibrary.ca 

 

 Ready for Reading 

– For parents and care givers 



Education Support 

 All students 

– Curriculum support 

– Homework help 

– Computer access 

– Volunteer opportunities 

 Newcomer support  



Employment & Skills Upgrading          

 Career/Employment resources including print 

and online databases 

 Dedicated Business Depts with Staff Expertise 

– For appointments, call 416-393-7209 (TRL) 

   or 416 395-5613 (NYCL) 

 Study Guides for Foreign-trained professionals 

 Job and Career information on website at 

www.torontopubliclibrary.ca  

  

 

 

 

http://www.torontopubliclibrary.ca/


Belonging & Engagement 

  

 Literary and Cultural celebrations: 

 Black History Month, Asian Heritage Month, Chinese 

New Year, Keep Toronto Reading, TD Summer 

Reading Club 

 

 

 Participation in city life: 

–Sun Life Financial Museum and Arts Pass (MAP) 

www. programs.torontopubliclibrary.ca/listings/map/ 

 

 



Computer Access 

 Email 

 Reading newspapers 

 Resume writing 

 2000+ public computers 

 All locations with WIFI 

 Free high speed Internet 

access 

 Free word processing, 

spreadsheet and presentation 

software 

 Public training offered 



Online Databases 

 Language Learning  
– Road to IELTS  

– TenseBuster (Grammar lessons & 
practice) 

– Learning Express (TOEFL, SAT) 

– Mango 

 

 Citizenship 
– My Canada 

– Learning Express 

 

 Available in branch and 
remotely 
www.torontopubliclibrary.ca 



TPL Website 
http://torontopubliclibrary.ca/ 

 

 



TPL Website  
www.torontopubliclibrary.ca 

 

 



More information? 

Sulekha Sathi 

Library Service Manager 

Agincourt District 

Toronto Public Library 

 

 

ssathi@torontopubliclibrary.ca 

 

 


